
Hexa Helix Quotient

for Tourism Leader

By:

Dr. Anang Sutono, CHE, CEE, CTE
Assoc. Prof. NHI Bandung Tourism Polytechnic
The Former Advisor for The Minister of Tourism 

OwnRep. PT. Mandapa Tourism Indonesia



Isues and Trends (1)
for Adaptable Organization

Deloitte 

2019



Issues and Trends (2)
for Skills Needed in 4.0 Era (Leadership)

Dadan Nugraha, Road to TBIC 

2019

INFORMATION, MEDIA, & 

TECHNOLOGY SKILL

• Media Literacy

• Visual Literacy

• Multicultural Literacy

• Global Awareness

• Technological Literacy

LEARNING & INNOVATION 

SKILL

• Complex Problem Solving

• Creativity

• Curiosity

• Risk Taking

LIFE AND CAREER SKILLS

• Leadership and Responsibility
• Ethical and Moral Values

• Productivity and Accountability
• Flexibility and Adaptability

• Social and Cross Cultural

• Initiat ive and Self Direction

EFFECTIVE COMMUNICATIONS 

SKILL

• Team Works and Collaboration Skill

• Personal and Social Responsibility

• Interactive Communication

• National and Global Orientation



Alternatives Solution
Hexa Helix Quotient Model

Verbal 

Quotient

02

03

04
Narrative 

Quotient

05

06
Emotional 

Quotient
Spiritual 

Quotient

Social 

Quotient

Modifed by Sutono 

2020

Intelligence 

Quotient

01

Valued- 

Powerful 

Hospitality 

Leader



• Skill, Knowledge, Ability, Rational, Logical

•  Emotion Control, Stress Management Skills, 
Conflict Management Skills, Self Control 
Empathy

•  Primal Empathy, Attunement, Empathic 
Accuracy, Social Cognition, Synchrony, 
Self-presentation, Influence, Concern

•  Orientation, Complication (Natural 
Conflict, Social Conflict, Psychological 
Conflict), Resolution.

• Good Listener, Written and Oral 

Communication
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Spiritual 
Quotient

•  Wisdom Sense of Meaning, Sense of 
Community, Self Awareness, Humanization, 
Compassion Connectedness

Arshad 2016: Modifed by Sutono 2020 , 

www.scienceofpeople.com

Elaboration of Hexa Helix Quotient Models

http://www.scienceofpeople.com/


Green Value Creation
(Leadership Role Model Example)

Boston Consulting Group, 2017



Hatur Nuhun 
Thank You

mandapa.co 

mandapa.consultaing@gmail.com
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